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Mr. Francis S. Blake

Chairman and Chief Executive Officer
Home Depot

2455 Paces Ferry Road NW

Atlanta, GA 30339

Mr. Mike Duke
President & CEO
Wal-Mart Stores, Inc.
702 SW 8th St.
Bentonville, AR 72716

Mr. Brian J. Dunn
President and CEO

Best Buy Co., Inc.

7601 Penn Avenue South
Richfield, MN 55423-3645

Mr. Floyd Hall

Chairman of the Board, President and
Chief Executive Officer

KMART CORPORATION

3100 West Big Beaver Road

Troy, Michigan 48084

Mr. Robert A. Niblock

Chairman of the Board and Chief Executive Officer
Lowe's Companies Inc.

1000 Lowe's Blvd.

Mooresville, NC 28117

Mr. Gregg W. Steinhafel

Chairman of the Board, President and Chief Executive Officer
TARGET CORPORATION

1000 Nicollet Mall

Minneapolis, Minnesota 55403

SUBJECT: RILA Factory Audit Program

Gentlemen:

As suppliers of consumer electrical products to the retail industry, we the undersigned are
writing to inform you of our serious concerns with the Retail Industry Leaders
Association/British Retail Consortium (RILA/BRC) consumer product factory audit
program. Despite the best of intentions—reliable and safe electrical products, which we
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all consider fundamental to our businesses—we believe the RILA program, based on a
British consumer product safety and food standard, is misguided in its present form. In an
attempt to stem the flow of substandard direct imports, the RILA/BRC consumer product
factory audit program has taken aim at the companies that need this kind of program the
least. This duplicative audit program is too broad, too prescriptive, too expensive and so
vague in its requirements as to be a threat to the existing U.S. third party certification
process that has ensured safe and effective electrical products for the domestic
marketplace for over 100 years.

According to assessments of the standard done by safety and risk professionals at
electrical manufacturing companies, over 80% of the 400+ elements called out in the
factory audit standard have nothing to do with product safety or quality. Ironically, what is
lost in the enormous complexity and detail of this standard is the real need for product
designers to evaluate risk assessment in design and for manufacturers to do a similar risk
assessment for production. NEMA, representing electrical product manufacturers, has
repeatedly offered to help RILA put this kind of program in place, but RILA has never
taken these offers seriously.

The standard and a soon to be developed guide for electrical products have been
developed with little to no involvement of the people who understand electrical product
design and production the best. Furthermore, program designers envision thousands of
trainers and inspectors traveling around the globe to visit and evaluate tens of thousands
of facilities. This is unrealistic at best and at worst an unwarranted imposition of cost on
some of your most reliable suppliers. We fear that the only beneficiaries of this program
will be the testing and auditing organizations who will reap enormous fees for a very small
return on investment.

NEMA is prepared to work with RILA to ensure reliable and safe electrical products. We
call on you to join with NEMA and to encourage RILA to create an efficient and cost-
effective factory audit program that precisely addresses your product quality and safety
issues.

Your consideration is very much appreciated.

Respectfully,
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Mr. Evan R. Gaddis Mr. Charlie F. Jerabek
President & CEO Chairman of the Board
NEMA NEMA
Vice Chairman
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Mr. Craig W. Ashmore
Executive Vice President,
Planning & Development
Emerson Electric Co.

Uk 2 Gt

Mr. Christopher B. Curtis
President & CEO
Schneider Electric
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Mr. John W. Estey
President & CEO
S&C Electric Company

Mr. Kirk S. Hachigian

Chairman, President & CEO
Cooper Industries plc
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Mr. Henry W. Knueppel
Chairman & CEO
Regal Beloit Corporation
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Mr. William J. Boehm
CEO & Chairman of the Board

Connector Manufacturing
Company

Mr. Kaj R. den Daas
Chairman
Philips Lighting North America

Mr. David J. FitzGibbon
Vice Chairman & CEO
ILSCO Corporation
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Mr. Donald J. Hendler
President & CEO
Leviton Manufacturing Co., Inc.
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Mr. John E. Longenderfer

Senior Advisor & Member of the

Executive Board
Lutron Electronics Co., Inc.
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Mr. Theodore D. Crandall
Senior Vice President & CFO
Rockwell Automation

Mr. Daryl D. Dulaney
President & CEO
Siemens Industry, Inc.
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Mr. Thomas S. Gross

Vice Chairman & Chief
Operating Officer - Electrical
Sector

Eaton Corporation

Mr. Gregory B. Kenny

President & CEO
General Cable

Mr. Peter Mcllroy |l
Chairman & CEO
Robroy Industries, Inc.
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Mr. Michael B. Petras Jr
President & CEO
GE Lighting

Mr. Vernon J. Nagel
Chairman, President & CEO
Acuity Brands Lighting
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. Mr. Enrique O. Santacana
Mr. Timothy H. Powers President & CEO

Chairman, President & CEO ABB Inc.
Hubbell Incorporated
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Mr. John M. Stropki Mr. Malcolm Unsworth
Chairman, President & CEO Président & CEO

Lincoln Electric ltron. Inc
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Mr. Dominic J. Pileggi
Chairman & CEO
Thomas & Betts Corporation

by

Mr. John P. Selldorff
President & CEO
Legrand North America
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Mr. R. Charles VerMerris
President & CEO
Radix Wire Company



